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Background
SNB Technology Services, via the Business Applications Services is embarking on implementing identified desired upgrades to the Family Support Order Services application.  This project requires an external consultant to complete development of technical components on the project.   As such, SNB Business Application Services requires the services of a Programmer Analyst to assist them in the development of the necessary changes required to the Family Support Order Services application.

[bookmark: _Toc491154192][bookmark: _Toc496013078]Services Sought
Service New Brunswick (SNB) requires a single Programmer Analyst (Professional Services Classification P3).

The successful proponent will be expected to produce the deliverables described in Section 11.

[bookmark: _Toc486423322][bookmark: _Toc491154193][bookmark: _Toc496013079]Mandatory Requirements
SNB seeks a resource that demonstrates the following mandatory (must have) experience:


	No.
	Requirement
	Required 

	M1
	Resource must possess a minimum of three (3) years of development experience.
	Yes/No

	M2
	Resource must possess excellent verbal and written language skills in English.
	Yes/No

	M3
	Availability to participate in project activities between April 2026-March 2028
	Yes/No

	M4
	The proposed resource must meet or exceed one of the following combinations of education and certification:
-University Degree (Information Technology related);
-Community College Diploma (Information Technology related, 2-year program); or
-An equivalent level of education and experience may also be considered
	Yes/No



Each vendor is limited to submitting only TWO resources/candidates for this statement of work. Each resource/candidate being proposed MUST be submitted in separate submission. In the event more than two resources/candidates are submitted by the same vendor, only the first two received will be considered for evaluation.


[bookmark: _Toc377899779][bookmark: _Toc486423323][bookmark: _Toc491154194][bookmark: _Toc496013080]Scored Requirements
SNB seeks a resource that demonstrates the following qualifications and experience:

Selection of the resource will include evaluation of the following Scored Requirements:

	No.
	Requirement
	Required Experience

	S1
	Resource possesses experience with Team Foundation Server (TFS) 2017+.
	2 years

	S2
	Resource possesses experience developing bilingual based software. 
	1 year

	S3
	Resource has demonstrable and verifiable experience with .Net 4.5+ runtime, Visual Studio 2012+ and SQL Server 2008R2+ as development tools.
	2 years

	S4
	Resource possesses experience in commenting source code and updating TFS. 
	2 years

	S5
	Resource possesses technical knowledge of Family Support Order Services system and subsystems.
	1 years

	S6
	Resource possesses experience with document generation using Microsoft Word
	1 years



Responses to this section will be scored in accordance with the Selection Process identified in Section 14 of this SOW.
Vendors are requested to respond to this section in the Vendor Response Matrix.

[bookmark: _Toc40262216]Cost
Proponents MUST provide a per diem rate based on 7.25 hour day to complete the services outlines in this SOW and subsequent service agreement. 

Cost will be evaluated using the following formula to determine the score for Section 13:

Low price proposal / price on proposal under evaluation x total marks available for price = SCORE

[bookmark: _Toc40262217]References
References are not required for this engagement. 

SNB reserves the right to request references who are familiar with the work of the Vendor.
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The successful candidate will report to the Kevin Arbeau Manager, Business Applications Services (JPS).

[bookmark: _Toc491154196][bookmark: _Toc496013082]Duration/Effort
The successful candidate will be required on a full-time basis for a period of 499 days 7.25 hour working days, 36.25 hours per week, April 1, 2026 and ending on March 31, 2028.

SNB reserves the right to truncate the engagement, as needed. 

[bookmark: _Toc491154197][bookmark: _Toc496013083]Work Location and Travel 
[bookmark: _Toc491154198][bookmark: _Toc496013084]The successful candidate may work remotely or onsite for the duration of the engagement with SNB at 
435 Brookside Drive, Suite 30, Fredericton, NB after an initial week in person for onboarding purposes. SNB will provide office space with access to pertinent information and resources for the duration of the engagement.

Typical work hours are Monday to Friday, 8:15am – 4:30pm Atlantic Standard Time (7.25 hrs). On occasion there may be a requirement to adjust these hours during the contracted period when the project environment requires it.

Travel outside the city of Fredericton is not expected. If the candidate is based outside the Fredericton region, it is the candidate’s responsibility to pay for the travel to and from their place of business (or home) and the Fredericton area.  Additionally, the candidate will not charge SNB for travel time or expenses.

Health and Safety Policies.  Service Providers must comply with all GNB health and safety policies and standards including, without limitation, all health and safety policies and standards related to COVID-19, as applicable. Go to www.gnb.ca/nbon
to view the full policy and FAQs.


Vendor-Supplied Devices 
SNB will provide a computer with the necessary developer tools for use by the successful candidate for the duration of the engagement.

Additionally, should the successful candidate require a telephone, it is the candidate’s responsibility to provide this device and pay for any recurring service charges.



[bookmark: _Toc491154199][bookmark: _Toc496013085]Deliverables
The successful candidate must deliver the following in order to successfully complete the engagement: 
	

1. .Net development: Develop effective and efficient technical solutions to meet business needs based on approved requirements and following established coding practices.  Solution delivery will require participation in design reviews, code reviews and unit testing of developed solutions. 


	2. Work with Project’s Project Lead/Business System Analyst: Utilize requirements documented by the Project’s Business Systems Analysts (BSA), solicit clarity from, and provide feedback to the BSA as required to ensure clarity of these requirements.  

3. Attend required meetings:  Actively participate in solution design, code review, project status and team meetings
4. Team Foundation Server: Update Team Foundation Server project tasks daily to track work completed, decisions made and status of tasks.
5. Knowledge Transfer: Actively ensure knowledge of developed solution is transferred to the Senior Programmer Analyst by way of documented materials and verbal discussion.
  




[bookmark: _Toc491154200][bookmark: _Toc496013086]Criteria for Immediate Disqualification 
Candidates will be immediately disqualified from the competition if:

· The proposal does not fully demonstrate compliance with the Mandatory Requirements
· they do not score at least 60 on the Scored Requirements defined in Section 4.
· they are unavailable during the timeframe indicated in Section 8.
· [bookmark: _Hlk86657569]Supplier does not comply with all GNB health and safety policies and standards including, without limitation, all health and safety policies and standards related to COVID-19, as applicable.
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Proposals meeting the mandatory requirements identified in Section 3 will be evaluated in accordance with the following criteria:
	CRITERION
	Weight / Points
	Minimum Score Required

	Scored Requirements (Section 4)
	80
	60

	Cost
	20
	

	TOTAL 
	100%
	



The successful proponent will be the highest scoring proposal meeting all the mandatory and minimum requirements defined within this SOW.

The following may be required prior to final selection or award:
· an interview, either in-person or via telephone, may be utilized to verify experience and qualifications (as identified in Sections 3 and 4) 
· demonstration of documentation produced (as identified in Sections 3 and 4) 
· administration of a test to the candidates to gauge practical application of their skills and knowledge
· a confidentiality agreement with the vendor and the vendor’s proposed candidates, and
· assignment of all intellectual property rights, including copyright, for all deliverables, consultation, and services to GNB
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Vendors are required to submit the following:

· SNB Candidate Submission Matrix as detailed in sections 3 and 4.
· Proposed Per Diem Rate
· Completed Conflict of Interest Form (Appendix A)
· Resumes

Only the above documents will be reviewed for the purposes of the evaluation.  Any additional documentation provided in the proposal besides the above requested may not be considered.





[bookmark: _Toc49944798]Conflict of Interest
Candidates are requested to complete and return the attached Conflict of Interest form (see Appendix A) with their submission.
The Province may disqualify a proponent for any conduct, situation or circumstance, determined by the Province, in its sole and absolute discretion, to constitute a Conflict of Interest.

For the purposes of this SOW, the term “Conflict of Interest” includes, but is not limited to, any situation or circumstance where: 
(a) in relation to the Tender process, the proponent has an unfair advantage or engages in conduct, directly or indirectly, that may give it an unfair advantage, including but not limited to (i) having, or having access to, confidential information of the Province in the preparation of its proposal that is not available to other proponents, (ii) communicating with any person with a view to influencing preferred treatment in the Tender process (including but not limited to the lobbying of decision makers involved in the Tender process), or (iii) engaging in conduct that compromises, or could be seen to compromise, the integrity of the open and competitive Tender process or render that process non-competitive or unfair; or 

(b) in relation to the performance of its contractual obligations under an agreement for the Deliverables, the proponent’s other commitments, relationships or financial interests (i) could, or could be seen to, exercise an improper influence over the objective, unbiased and impartial exercise of its independent judgement, or (ii) could, or could be seen to, compromise, impair or be incompatible with the effective performance of its contractual obligations.

[bookmark: _Toc520288296]Proponents should disclose the names and all pertinent details of all individuals (employees, advisers, or individuals acting in any other capacity) who participated in the preparation of the proposal; AND were employees of the Province within twelve (12) months prior to the Submission Deadline.

[bookmark: _Toc49944799]Appendix A: Conflict of Interest Declaration
The proponent must select one of the following:

☐ The proponent declares that there is no actual or potential Conflict of Interest relating to the preparation of its proposal, and/or the proponent foresees no actual or potential Conflict of Interest in performing the contractual obligations contemplated in the SOW. 

Or
☐ The proponent declares that there is an actual or potential Conflict of Interest relating to the preparation of its proposal, and/or the proponent foresees an actual or potential Conflict of Interest in performing the contractual obligations contemplated in the SOW. 

If the proponent declares an actual or potential Conflict of Interest, the proponent must set out below details of the actual or potential Conflict of Interest: 
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